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Date of meeting

Iltems

8 February 2017
(prov)

e Business Assurance Update and Audit Action Tracker

e Treasury Management Strategy

o Effectiveness of Debt Management Strategy

e Business Continuity Management Update

¢ Contract Management Application Performance Report

¢ Annual Report on Feedback and Complaints Procedure

e Hearing the Customer’s View — Annual Report Children and Young People’s Social Care
e Adult’'s Social Care Complaints Procedure, Making Experiences Count

¢ Assurance and Risk Strategy

¢ Risk Management Group Update

e Forward Plan

9 November 2016

e External Audit Appointment

e Treasury Management Update

e Contract Standing Orders — Breaches/Exemptions

e Annual Enforcement C&YP (Protection from Tobacco)
e Report of Chief Surveillance Commissioner

o Risk Management Group Update

e Annual Governance Statement Action Plan

e Public Sector Internal Audit Standards

e Forward Plan
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